[Treatment of psychological disorders by the family doctor].
The authors investigated 191 patients with psychological disorders that had been treated exclusively by their family doctor. They used a questionnaire which systematically replicated the Consumer-Reports-Study executed in the USA in 1994. The investigation came to the conclusion that only the behavior and the attitude of the treating doctor showed influence on the result of treatment, the improvement of the symptoms and the satisfaction with the treatment. A supportive attitude increased the chance of improvement of the symptoms and the patients' satisfaction clearly. In addition, patients who felt supported by their doctor also indicated a significantly better effectiveness of a supplementary medication and complained clearly less about unwanted side effects than the patients who felt not supported by the doctor.